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Evolving Landscape
Patient Journey
Market Needs
Process & Implementation

Development Considerations
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Growth Drivers
More than 7,000 Medicines in Development Globally

Biopharmaceutical researchers are working on new medicines* for many diseases, including:
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The Onboarding Process

PRIMARY CARE FIRST AT-HOME
PHYSICIAN NURSE TRAINING INJECTION NEXT OFFICE VISIT 90 DAYS

SPECIALIST PHARMACY 30 DAYS 60 DAYS

| | |
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User Errors
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http://www.utmb.edu/newsroom/article10169.aspx
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Training Device Success Pillars
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Learning Curve
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Negative Transfer
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Training Device Implementation

RESEARCH

DEVICE TRAINING
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Courtesy of Pfizer
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Safety
System
Training
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Training Device Development
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Design, Development & Output

al
%j *  True to form and function
5 & *“f DEVICE ° i i
$$3H REPLICATION® DeS|g_ned to replicate the full user
S experience
PLUNGER SPEED
SIMULATION* . » Platform technologies and
enhancements to strengthen retention
AGITATOR NEEDLE ’; ACTUATION and recall
SIMULATION TIP* SIMULATION*

, » Designed for manufacturability &
' repeatability
RESET MECHANISM* .
 Does not contain a real needle or
liquid
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Onboarding -> Adherence

— o

» Interactive feedback during the
injection experience

|
]
| | » Detection and prevention of
user errors

* Onboard wireless capabilities to
Clip-On connect with adjacent solutions

Adherence Device Adherence Device

Bridging onboarding with broader patient experience

Connecting People, Science and Regulation®



PDA Device Training for Patients & Healthcare Providers

“Take care of the patient and everything else will follow”

Thomas Frist, M.D.
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