
A patient is typically 
introduced to a new 
treatment by their 
physician, but may be 
trained on device use 
by supporting clinical 
staff, pharmacists or 
no one at all.
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A patient may discontinue 
therapy, often temporariliy. 

As a patient’s 
condition and 
associated symptoms 
worsen (often 
expedited by 
advanced age and/ or 
comorbidities), they 
try to maintain 
independence, but 
may require caregiver 
assistance.

During this adjustment 
period, the patient adapts to 
a ‘new normal’ which includes 
a therapy regimen.

Over time, patients grow 
more comfortable (and often 
more confident) in an 
established routine and 
management strategy.
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The At-Home Treatment Patient Journey...
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To improve the patient experience 
surrounding at-home management of 
chronic disease, consider aspects beyond 
the administration event, holistically 
addressing the implications outlined 
through both selection/ development of 
delivery devices and surrounding assets:

•Instructions for use

•Value-added secondary packaging
•Customized training programs 
(i.e., training devices, videos, etc.)

•Mobile apps and connected platformst

For more information, see www.nemera.net/our-services/
and stop by our booth #921
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...and implications for 
device selection/ development 
and the surrounding ecosystem


